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Chaeter Ob"ectfves

When you complete this chapter you will be able to:

* Create a user-friendly model of how the system
works

* Create a user-friendly model of functions and
services the system provides

Create a system flowchart

Develop several elementary project management
tools

b Systems Analysis and Design
Chapigs for the Small Enterprise




The User’s sttem Dfagram

* The user’s system diagram (USD) is an image-
based, iconographic version of the DFD

* The USD facilitates communication between
the user and analyst




