MGMT 661 Using Pivot Tables in Excel to Answer QQuestions Summer 2007

First, get the Restaurant data spreadsheet opened. It has these columns:
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The first two questions in Project 40 ask about the total sales for customers. This 1s actually about the
total (or sum) of the Total Sales values for each

customer, so the Total Sales column will be the “Data™ | - - QT
in the pivot table. Click on the Total Sales column iIn |5 s ot roiar sais [ ey
the field list and drag it into the “Drop Data Items gl L =i
Here” area in the prvot table outline. The resultisa i Shisiey
table that has the total of all of the Total Sales values - S
for all of the customers, with the table title 1n 1ts upper |} jw
left corner “Sum of Total Sales™, shown here. % j:im
Next, the first question asks about the best customer by | ¢ T T . H
Total Sales, so vou want this grand total broken down N T c— — by
customer. Do this by dragging the Customer field in 5T Staron 3;3. iyl the
field list to the left column of the pivot table, either into |7 e % e the
cell that had the “Total” label. Then the pivot table (3wt | 6 St
displays the subtotals of the Total Sales for each [ ereee Bste P | 627K PV
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Since you want to find the largest and then the smallest, you can sort this pivot table by the Total Sales

column. Highlight the Customer and Total columns between the “Customer | Total” row of column names
and the “Grand Total | 432769 row. Then do a sort on the Total Sales values as illustrated below.
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The sorted list looks like this.
Now vou can see that the best customer by total of Total
Sales 15 Plerce Arrow.
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