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What do we know from public
opinion surveys and focus groups?




Overall six out of ten Americans say they would favor the
creation of a secure online “personal health record” service
for their own use.

Total Favor 60%
Total Oppose 37%

Don't Bmnow
%

Dpposa 24%
13%
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There is also a strong interest among consumers in using health
information technology to more fully participate in their own
health care.

Statement % Yes

Check for mistakes in your medical record. E g%

Check and fill prescriptions. 68 %

Get results over the Internet. 58 %

Conduct secure and private email

communication with your doctor or doctors. 57/0

Moray leet's imeagine thal i new secure online serice was mode available o pou aliowang you b locabe your medical reconds and vies them
lhrough your own secure online “personal bealth record” account. Now | am going 0 read you some things this secure online "personal
healih recond” service would allow you 1o do after | reasd each ilem, please =0 me, yes or no, whether or nol you would wse this secre online
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