


Chapter Overview

* Introduction

» Automation and unemployment
» Workplace changes

» Globalization

* The digital divide

» The "winner-take-all society”

» Access to public colleges
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Introduction

» Information technology and automation
affecting workplace
— Increases in productivity
— Globalization of job market
— Organization of companies
— Telework
— Workplace monitoring

» Impacts of information technology on society
— Digital divide
— Winner-take-all effects
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