Contextual Interviews

Class 8

Agenda

= 300-205 Annoancamenis
= 30E-3230 Rapkd BhnograpiysConiextual inlendens
= 350-2050 Preo for Wiednesday

Announcement

» Mo class Wednesdsy — Assignment




Where are we?

Farticipants and Method

Edmograpity:

Feoples and culray

Farticipants and Method




What to Ask?

—Y¥ihat are the user problems, wants, or
gircumstances that you are trying to
understand?

— ¥ihat worles well or not with existing tools?

— Redated work and competitive products?

How to Ask it?

= Most challenging parts of interviewing
— List=ning
— Probing

Contextual Interviewing

» Semi-siructured interviewing
» Understanding contesxt

= Critical incidents

= Speculative gquestions

= The Last Question

- Katie's Last Last Question




