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Process Improvement

1. Detine the quality goal
2. Measure product quality

3. Understand the process
4. Adjust the process
5. Use the adjusted process

6. Measure the results
/. Compare results to goal

8.Go to step 4 and continue improvements



These notes are based on:
Introduction to the
Personal Software Process
Watts S. Humphrey
Addison-Wesley Longman (1997)



