PSYCHOLOGY 1100 FINAL EXAM REVIEW

Social Psychology {Chapter 13 432-517; 520-533) [39]
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What is Sodial Psychology?
Social Psychalogy: the study of how people influence others’ behavior, beliefs and atfitodes.
Need to Belong Theory: homans have 2 biolegically based need far interpersonzl coonections. We =2k put
sacial bonds when we can and suffer negative psychaological and physical consequences when we can't. (Roy
Baumeister & Mark Leary)
Corformity, obedience, and many cther forms of social infleence become malodeptive only when they're blind
OT UnGUesiionmng
Soclal Compansan Theory: Theary that we seek to evaloate our abilities and belisfs by companng them with
those of others.

u Upward Social Comparison — we compare parselves with people who seem superio to us in some

way.
»  Downwaerd Socic] Comparison — we compare purselves with others who seem inferjor 1o 1= in some
wWay.

Mass Hysterla — outbrazk of frational behavior that is spread by secizl contagion
Collective Delusions — When many people simultapeously come to be convinced of bizame things that are false.
Urban Legends — Falss stories repeated so many times that peopls believe them to be tue.
Social Fadlitafon: ephancement of performance brought abouat by the presence of athers. (Easy tasks)
Socigl Disruption — a8 worsening of our performance in the presence of athers. (Difficult tasks}
Asrrihufion: process af assipning canse ta behavior.
Fundaments] Atfribution Emor - Tendency to overestimate the impact of dispesitionz] influsnces on ather
people’s behavior. (Because of this error we atribute too much of people’s behavior 1o whe they are and tend to
underestimate the impact of silwational influences on other's behaviar)
Diispasttional Infleences — enduring characteristics such as personality traits, attitndes, and intellipence
Social Influence: Conformity and Obedience
Conformity — Tendency of people to alter their behaviar 2= 3 result of group pressuare.
Confederates — undercover gents of the ressarcher
Deindividuation - tendency of people to engage In uncharacteristic behavior when they are siwipped of thelr
wsual identities dus to 3 fesling of anonymity and lack of individus] responsibility.
Groupthink — An emphasis on groap unanimity at the expense of criticzl thinking,
Group Polarization — tendency of proup discossion to strenpthen the dominant positions held by individual
ETpUp members.
Cult — group of individuals who exhibit intense and unguestioning devotion ta 2 single canse.
Brainwashed — transformed by group leaders into unthinking zombies.
Inpcolation Effect — Approach to convincing people to change their minds sbout something by first introdacing
Teasons wiy the perspective might be comect and then debunking them.
Obedience — Adherence to insfractions from those of higher suthority.
Authoritaricnism — figurss of autharity are to be respecied and obeyed, oot goestonsd. More likely to comply
with experimenters’ demands
Helping and Harming Others: Prosocial Behavier and Aggression
Pluralistic Ignorance — error of 2ssuming that oo one in 2 group perceives things as we do
Daffusion of Responsibility — redoction in feelings of personal responsibility in the presence of others
Socizl Loafing - phenomenaon whereby individusls becoms less productive In groaps.
Altruism - helping athers for unselfish reasons
Enlightenment Effect — Leamning about psychelogiczl research can chanppe real-world behavior for the better
Attitudes and Persuasion: Changing Minds
EBelief - a conclusion reparding facmal evidence
Astimade — belief that includes an emotonal component
Artinade does not predict behavior wall
When atiitades are highly accessible and firmly held ovear time they tend to be better predictors of behavior.
Self-manitoring — personality frait that assecses the extent to which peaple’s behavior reflects their trus feelings
and atttodes.

»  Low szif-monitors — what you see is what you get

=  High self-monitors — social chameleons

= Attitode predicts behavior better far loaw salf-monitors than for high self-monitars
Recognition Heuristiic — makes us more likely to believe something we've heard many times (zenerally serves
s well)
Religiosity — the depth of our religions convictions
Cognitive Dissoncnce Theory — we alter our atiibodes becanse we experisnce an unpleasant siate of tension -
cogmitive dissonance — between two of mare conflicting thoughts (cognitions).
Copnitive Dissonance — unpleasant mental experisnce of tension resuling from two conflicting thoughts or
belieds

=  Readoce amxiety by:

#  Chanping copnifion A



#  (Chanping copnifion B
»  [niroducing a new copnition, C, that resolves the inconsistency between A and B
Self-Ferception Theary — theary that we acquire our attitndes by obsernving our behaviors
Impression Management Theary — theory that we don’t rezlly changs our attitades, bat report that we have so
that our behaviors appear consistent with our atirodes
Dal process models — there are two aliernative pathways to persuading others
= Cenfral rouwte — l2ads us to evaluate the ments of persuasive arguments carefolly and thoughtfally
#»  Here we focus on the informational content of the arguments: do they hold up under
close scrotiny
»  Astinndes acguired via this routs tend to be strongly held and relatively enduring
= Peripheral rouwte — l2ads us to respond to persuasive arguments on the basis of snap judements
#  Here we focus on the surfoce aspects of the arguments: bow appezling or interesting are
they?
*  Aninodes acguired via this routs tend to be relatively weaker and unstable, howewer they
can affect short-term choices In powerful ways.
Foot-In-The-Door Technigue — persuasive technique invalving making 2 small request before making 2 bigger
one
Daoar-In-The-Face Technigue — persuasive t=chnigoe invelving making an unreascnzbly large request befors
making the small request we’re hoping to have grant=d
Law-Ball Technique — persuasive technigue in which the saller of a product stares by quoting a low sales price,
and then mentions all of the “add-on™ costs once the consumer has agreed to parchase the prodoct.
= [mpiicit egotism — the finding that we’re more positively disposed toward people, places or things
that resemble us
= Name-letter effect — gravitzting toward people and places similar to our name (John/Jessica, Louises
in Lounisiana)
Prejudice and Discrimination
Prejudice — drawing negative conchisions abowt a person, group of people, or sitoation prior to evaluating the
gvidence.
Stereatype — 2 belief, positive or nepative, sbout the characteristcs of members of 2 groop that is zpplisd
generally to most members of the gproup
Cognitive Misers — We strive to save mentzl enstey by simplifying reality
Ultimate Annbution Emar — assumption that behaviers among individoz]l members of 3 group are due to their
internal dispositions. Leads us to underestimate the Impact of sitnatonal factars on people’s behaviar.
Agdaptive Conservatism — evolutionary principls that creates 2 predisposition toward distresting anything or
anyone unfamiliar or different.
In-Group Bias — Tendency to faver individuals within car group over those from outside car group.
COrt-Group Homaogeneity — Tendency to view all mdrviduals autside our group as highly similar.
Discrimination — negative behavior toward members of out-groups {wheress prejudice refers to negative
aitiiudes toward cthers, discrominaion refers o negative behaviors toward oihers)
Mintmal indergroup parcdign — a laboratery methad for creating groups on arbitrary differences.
Scapegoat Hypothesis — claim that prejudics arises from a need o blame other growps for our misfortume.
Just-Warld Hypothesis — claim that our attributions and behaviors are shaped by 2 deep-seated assumption that
the warld iz fair and 2l things happen for 2 reason.
Extrinsic religiosity — view relizgion 25 ameans to 2n, such 25 obtaining friends aor social support, tend to have
high leveals of prejudics
Inrrinsic religiosty — religion 15 2 deeply ingrained part of their belief system, t=nd to have aqual ar lowsr levals
of prejudice than nonreligious peapls
Explicit Prejudice — unfoondad nepative balief of which we're aware regarding the characteristics of an out-
ETCap
Implicit Prejudice — unfeondad nepatrye balief of which we're unaware regarding the characteristics of an put-
ETCOp
Jigsanw Classroom — educations] approach desizned to minimize prejudice by requiring 21l children to make
independent contributions to 2 shared project
Increase contact between racial groups is rarely sujficient o reduce prefudice
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What is lntﬂhgmce Definitional Confusion

Child prodigy — one whao displays astounding inmtelleciual achisvements 2t an early 2ge

Intellizence test — dizgnostc ool designed to measare overall thinking ability

Higher menfal processes — rezsoning, nnderstanding and judgment

Ahbsmact thinling — capacity to understand hypathetical concepts

Intellizence consists of the abilifies to: reason sbstractly, l=arm to adapt to novel epvironments] circumestances,

acquire knowladze, and bensfit form experisnce

E (gen=ral intellipence) — hypotheticzl factor that accounts for overzll differences in intellect among peopls

¢ [specific abdlities) — particular abality level in 2 namow domain

Floid intelligence — capacity to keam new ways of solving problems

Crystallized intellipence — accumulated knowledes of the world acquired aver time

Multiple int=lligences — idea that people vary in their 2bility levels across different domains of intsllectna] kil
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Aurtstic savants — show remarkable abilities in one of two namow domains
Existenticl intelligence — the ability to grasp deep philesophical ideas, like the meaning of life.
Triarchic Modzl — model of intellipence propesed by Robert Stemberg positing three distinct types of
intellipence; analytical, practical, and creative

= Apalyical mtellipence: the ability to rezson logically (book smarts)

=  Practical int2lligence: tacit intellizence, the ability to solve real world problems, especizlly those

mmvalving other peaple. {(Street smans)
. Relates to socicl intelligence — the capadty to undersiand others
= Creative intalligence — ogur ability to come up with novel and effective answers o guestions
. Practical and creative predict job outcomes

Reoction time — speed of responding to 2 stimulos
Intelligence Testing: The Good the Bad and the ugly
Double curse of incompetence — p2ople with poor cognitive skills are especially likely to overestimate their
imtalleciaal abilioes
Metacogritive skills — play key role in the donble corse, refers to knowledgs of our own knowladge
Stanford-Binet IQ) test — intelligence test basad on the measurs developed by Binet and Simon, adaptad by
Lewis Terman of Stanford University
Norms — baseline scores in the general population from which we can compare each individual s score
Intellizence Cruotent (IQ)) — systematic means of guantifying differsnces among people in their intzllipenca

= (Menicl age’Chrorclogical age) x 160
Mental age — z2& corresponding to the average person's performance on an intellipence tast
Deeviation I — expression of 3 person's IC) relative o his or her same-agad pears
Engenics — mezning paod genes, the movement in the early20th centory to Improve a population’s genetic stock
by encouraging those with geod genes to reproduce (positive eugenics), preventing those with bad penes from
reproducing (Regaiive eugenics)y, or both
Wecheler Adult Intellience Scale (WAIS) — mast widely used intelligencs test for adults today, consisting of
15 subtests to assess diffstent types of mendal abilities
Culture-fair I} tests — abstract rezsoning mezsure that doesn't depend on language and 1= often believed to be
less mfluenced by colitoral factors than other IC) tests
Eell curve — distaibation of scores in which the bulk of the scores fall wward the middle, with progressively
fewer scores wward the tzils or exemes
Assertive maiing - the tendency of individwals with similar genes to have children
Mental retardation — condition characterized by an onset prior to adolthood, ao IQ below about 70, and an
inahility to engage in adequate daily functoning
Gullibildy — the susceptibility to being duped by others, recently added as & critetion for mental retardation.
Muainstreamed - integrated into repular cdassrooms
Muosaics — a subset of individuals with Diowm syndrome so called because only some of their cells contaim an
axtra chromesoms 21, Usually have relatively normal IQ7s
Genetic and Environmental Influences on IQ
Adoption shudies — examine the extent to which children adopted info new homes resembls their adoptive vs.
biolagical paremts
Selective plocement — one potential confound of adoption stadies, adeption agencies frequently place children in
homes similar to thase of the biplogiczl parenis
Socigl emvironment — school, parents, etc.
Binlogical environment — the avallability of nutrients and exposure to taxic sobstances, such as lead.
Cumulstive defict — a difference that grows over time
Flyno effect — finding that average 1) scores have been rising at 2 rate of approximately three points per decade
Group Differences in [Q: The Science and the Politics
Emotional reasoning / the affect keuristic — the tendency to judge the validity of an id=a by our emational
Teaclions o it
Men are more variabie in thelr overall I0) than women
Females better at verbal tasks, arithmetic in childhood, apd detecting feelings in others
Men are Detter at spatial ability tasks swch as those requiring mental rofation, geagraphy, mathematics involving
complicated rezcomning like proafs (not unil adalescence)
The varigbility within races tends to be higher than the variabilily between races
Within-group heritability — the extent ta which the variahility of a trait within a group is geneticzlly influenced
Eetween-group heritability — extent to which differences in 3 ait between groups is genetically influenced
Teast bias — tendency of 3 test to predict an outcoms better in one group than anather
Stereatype threat — fear that we may confinm 2 negative group stereotype
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Personality: What 15 it and how can We Study it?

Fundomental attribution error — tendency to atmbute too muach of others' behavior to their dispositions,
including their personalifies, and not enongh to the siations they confront

Personality — peoole’s typical ways of thinking, fecling, and behaving

Traits — relatively enduring predisposition that infloences pur behavior across many simations

Nomoethetic approach — approach to personality that focusss on identifying generzl laws that govern behaviar of
all individuals



