1. What is the value of

(a) 0

(e))2

(1) It diverges.
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2. Evaluate

(b) O

(¢} 1

(d}) —In5
(e} In4

[t diverges.
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3. The average time to answer a phone call at a call center is 4
minutes. What is the probability that the phone is answered in
more than 1 minute?
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