Law Enforcement Test #3 Study Guide
Chapter 11: Siress-The Occupational Scourge?

¥ Defining Stress
0 Hans Selye contends that stress 15 “the _ of the body to any demand made upon it."
*  “nonspecific response”

0 Grencik states that siress “occors when a person _ that he 15 unable to cope with the
demands made upon him and when the consequences of this inability to cope are
threateming™.

= Percerve

0 What is one important feature of some defimbons of stress?

= Siress affects different people in vanous ways

0 This recognition of __ leads to a definition that focuses onone’s . “Only if the
mdividnal _ that socal demands cannot be adequately handled™

*  Individuality; perception; percerves
0 Some writers prefer the term _ to refer to the situation 1n winch there 15 a “loss of
enthusiasm, excitement, and a sense of mission in one's work™.

= “burnout”

0 Bumout occurs when there 15 a constant disjunction between job __ and worker .
* Demands; resources

¥ Types of Stress

0 What are the two types of stress?
*  Eustress and Distress

0 __ 1sthe good siress and has positve benehits for the mdivadoal

= Ensiress
= For example: a training segment where the goal 1s to impnnt good
survival habits so they can react efhciently and effectively

0 __ 15 the bad stress and cames negative results.
= Dhasiress
= Develops as a person becomes more and more engulfed in his or her
occupational role

¥ The Stress Reaction Cycle
0 The patterned response in which stress reacts in a very predictable way 1s called what?
»  The General Adaptation Syndrome ((GAS)
0 What are the three stages of the GAS?
= Alarmreaction Stage; resistance stage ; exhanstion stage
0 The perception of some stressful condibion or event mgpers the .
= Alarmreaction stage
0 How does the body respond to a threat?
= Accelerates the production of certain hormones and chemicals
* Stmulates the sympathetic system{ heart beats faster, breathing becomes quicker
0 What happens 1n the resistance stage?
* Body steps up hormone production to correspond to the level of threat or attack
0 Inthe Exhauston stage what happens to the body?
=  Physical reserves mmst recuperate and get replemished in order to rejuvenate the
bodyl proper mutritionlksleep and relaxation



0 Those who undergo eustress travel through all three stages of the cycle. However upon
reaching the exhaustion stage what do they expenence?
= A welcomed rest peniod
0 Under disiress, the rest peniod dunng the exhansfion stage is different Why?
= These people do not have a chance to recuperate. There i1s not a sufficient rest
peniod between episodes for the body to repair 1iself.
0 Therefore, 1t 15 the from the exhaustion stage that places an inordinate demand
on the body.
* Inahility to RECUPERATE sufficiently
¥ 5Sources of Police Stress
0 What are the four sources of police stress?
= 1. Intra-Individual [ items peculiar to the individual
= 2 Inter-Individual [ frichion that develops between people
= 3 Orgamzational 1 conflict between the indivadual officer and the crganizabion
= 4 Envircnmental Jtensicn bitw an individual and the environment
0 Intra-Individual Sources
* ‘What stresses cne person may not affect another individual Addibonally, a
person’s own ___ to the same siressor may vary from one _ to the next
» Reaction; occasion
u may be an important mediator when handling stress.
=  Personality Type
0 Type A versus Type B
. and _ could form an important component of job siress.
= (Career goals and aspiranons
= The new generation of officers that are highly motivated become frustrated wath
the lack of _ possible.
=  Upward mobility
®  DOnce a vacancy does appear __ 15 severe leading job safisfaction to erode and
siress to Increase.
»  Competibon
=  NOTE: It 1s the INTERATION between the sources of siress, how they are
percelved, and a person’s individual charactenistics that deterrmnes whether
coping or maladaptive behavior will result. ***
0 Inter-Individual Sources
" Siress can also anse from interaction between .
= People (supervisor and employee relations)
*  One land of siressor deals with . (Give some examples.
*  Communicable diseases
0 AIDSI carry latex gloves before handling people w' open
wounds
0 Skin imtahons] impetigo, lice
= The mjechon of minonties into poliang through ~ and other external
mechanmisms does not franslate into an immediate interpersonal acceptance from
other officers.
= Affirmative Action Mandates
= What 15 an example of an inter-individual stress popular among law
enforcement?




Quid pro quo Harassment

®  Loosely translated quid pro quo means _ and 1t occurs when an employee is
required to choose between submutting to _ advances or losing a tangible job __.

“something for something”™; sexual; benefit

® ‘What are the 3 critena required to claim a quid pro quo harassment?

1. Harassment was based on SEX

2_The clarmant was subjected to UNWELCOMED SEXUAL
ADVANCES

3. A tangible ECONOMIY BENEFIT of the job was condition on the
claimant’s submission to the umwelcome sexual advances

harassment is unwelcome conduct that 1s so severe or pervasive as to

change the conditions of the claimant’s employment and cTeate an inhmidating,
hostile, or offensive work environment.

Hostile work environment

® ‘What are the differences between hostile work environment harassment and quid
pro guo harassment?

Does not require an impact on __ benefit
0 Economic
Can invobve _ or third parhes, not just supervisors.
0 Co-workers
Is notlmited to ;1 can include hostile or offensive  based on the
peISOn’s SeX.
0 5Sexmal advances; behavior
Can occur even when the conduct 1s not _ specifically at the claimant
butshll _ on his or ability to perform the job
0 Directed; impacts
Typically nvolves a _ of nodents
O Seres

»  What are the 3 critenia that must be met 1n a claim of hostile work environment
harassment?

1. The conduct was UNWELCOME

2. The conduct was severe, pervasive, and regarded by the claimant as so
hostile and offensive as to ALTER his or her CONDITIONS of
emplovment.

3. The conduct was such that a REASONABLE PERSON would find 1t
hostile or offensive

0 Organizational Sources
® 'What are the 3 most common sources of stressors within police organization?

Shift work, equipment, and citizen complaints

*  Shift Work, Equipment, Citizen Complaints

One complaint that surfaces in police circles 1s a dislike of the
___structure.
0 Rotating shft
» Patrol officers spend cne month working days, than the
next month workang evemings, than the third month
working the graveyard shift



