GrTeam4

Property Power

Use Case Manage Maintenance
Version 2.0



Property Power Version: 20
doc Date: 17272008
Revision History
Date Version Description Anthor
10¥18°2007 0.1 Created
10V2002007 0.2 Updated per Group Crtque
10v24/°2007 1.0 Beviewed by QA
1073072007 1.1 Adding bazic course of events, exception
paths, alternative paths, achvity diagram
110272007 12 Updating based on group cntique
110772007 13 Updated Usze Case and Actmaty Diagram
110872007 14 Changing from Create Maintenance
Fequest to Manage Maintenance
11/1372007 2.0 Beviewed by QA
Confidental [Grleamd 2015 Page 2




Property Power Version: 20
doc Date: 17272008
e _ 1
¢ )
S o
CreateFeas
.I'l'l.
L <<includes»» ==
AUREAACIEEEL S ~ ~" ValidateData
(AT I Sl Al e e, "'Jf (o i IneludedUde Cased)
s /
T -
|
/’E/; ageMalntenanca %
Employes Client
(f rom: Rational Fe alvy Bm oy ee) (from Current Clierts)
Use Case Number: 07
Use Case Name: Manage Maintenance Request
Actor (s): Employee, Client
Maturity: (FacadeTocused'... Focused
Summary: Actor inputs description of a situzstion &t a property umt that requires
maintenance. The system validates and commuts the descniption then
confirms by sending confirmation message.
Basic Course of Events: Actor Action Svstem Response
1. Actor requests Maintengnce
2. Applhication displays
Mo ten grce Summary Form.
Fomn??777
3. Actor requests Maintenance
Reguest Form. A2
4. Apphication displays
Mom ten once Bequest Form.
2. Actor fills out Maintenguce
Request Form with property,
problem, and personal details.
6. Actor submuts Mammtenance
Reguest Form.
7. Apphication performs
{ValidateData}. E1.
8. Applhication displays
Ma=ten once Beguest
Con firmation Form.
C. Actor reviews Maintenance
Fequest Confirmation.
10. Actor submats confirmation. A3,
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