Chapter 10:

Quality Management
Systems

Jennifer Sadorus
Heather Heller



" A
What's ISQO?

B |nternational Organization for
Standardization

B Provide International standards for
products and services

Facilitates worldwide exchange of goods and
services



" A
What We Need to Know

Basics of ISO

Benefits

Requirements
Documentation Procedures
How to Implement ISO
How to do an Internal Audit
How to Register
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